
Mail To:

EFW Airbill Date of Claim

Date of Shipment Claimant's Claim No.

Or Email:

Claimant's Email

Weight No. Amount of Claim

Total Amount of Claim

Notification of loss or damage was given to 

At On                    By          Fax          Letter          Phone   

Circle One

Inspection was made by On Date

Attach original copy of the following

supporting documents:

1.   Airbill for shipment

2.   Vendor's Invoice for goods

3.   Paid Freight Bill

4.   Invoice for repair of goods Phone & Fax            

5.   Inspection Report

6.   Photos or descriptions of damage

Richmond, VA  23260

Fax # (804) 230-4605

           Date

Description of Loss or Damage Detailed Reason for Claim

forwardingclaims@estesforwarding.com

All claims must be filed 

within 90 days of date of 

delivery.  Carrier has 120 

days in which to conclude 

from date claim is 

received.  You must retain 

all salvage on damage 

claims until disposition of 

the claim is known.

( Please mail, fax or email your claim - use only one method)

Place

Printed Name & Signature of Claimant                                 Date

Job Title of Claimant

Name of Claimant

Street Address

Estes Forwarding Worldwide Freight Loss or Damage Claim

City, State, Zip

I certify that the above statement of facts are correct to the best of my knowledge:

Phone # (804) 353-1900
Extension 2634

Estes Forwarding Worldwide, LLC

Claims Department

Post Office Box 26206

5/5/2009

General Office: 1100 Commerce Road, Richmond, VA 23224 Mailing Address: P.O. Box 26206, Richmond, VA  23260

Phone: (804) 353-1900 ext. 2634 Fax #: (804) 230-4605 Email: forwardingclaims@estes-air.com 

Terms Conditions: www.estesforwarding.com


