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The above remedies are exclusive remedies for any claims specifically noted as “Guaranteed” Money Back. In no event shall the carrier, Estes Express Lines, 
be liable for any consequential, incidental, special or economic loss or damages resulting from its failure to meet the scheduled delivery dates, including, but 
not limited to loss of income or profits regardless of whether or not the Carrier knew or should have known that such damages might have been incurred. 

I understand and agree to the guaranteed policy and pricing procedures as stated above. Please scan the completed agreement and return it by 
email to tcpricing@estes-express.com.

	 	 	
Signature of Shipper		  Date

	 	 	 	 �
Signature of Estes Account Manager		  Terminal		  Date

	 	 	 	 �
Signature of Estes Terminal Manager		  Terminal		  Date

Time Critical Guaranteed Select Account Agreement - Custom Pricing

Shipment Information:
Class codes used: �

�

Commodity description: �

�

Shipping Address: �

Shipping City: 	 	 State: 	 	 Zip Code: �

Billing Address: �

Billing City: 	 	 State: 	 	 Zip Code: �

Guaranteed Billing Address: �

Guaranteed Billing City: 	 	 State: 	 	 Zip Code: �

Company Name: 

�

Account Number(s): 

�

Select Account Information:

Name: �

Phone Number: �

Email: �

Fax Number: �

Special Instructions/Requirements: 

�

�

�

�

�

Primary Contact Information:

Notes:

Guaranteed Shipping Procedures 
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	Shipping Address: 
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	Guaranteed Billing Address: 
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	Special Instructions Requirements 2: 
	Special Instructions Requirements 3: 
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	Guaranteed Shipping Procedures: For guaranteed service by 5 p.m., place the appropriate guaranteed sticker or write “Guaranteed Service Requested” on the Bill of Lading. Arrange for a pickup as usual.
 
Guaranteed by 5 p.m.  Current Estes Pricing + Applicable Flat Surcharge
 
For guaranteed service by Noon, place the appropriate guaranteed sticker or write “Guaranteed Noon Service Requested” on the Bill of Lading. Arrange for a pickup as usual. 

Guaranteed by Noon.  Current Estes Pricing + Applicable Flat Surcharge 

For guaranteed service by 10AM, place the appropriate guaranteed sticker or write “Guaranteed 10AM Service Requested” on the Bill of Lading. Arrange for a pickup as usual. 

Guaranteed by 10AM.  Current Estes Pricing + Applicable Flat Surcharge
   
For delivery by 10 a.m., 12 p.m. or customized time/date, call 800-645-3952 to choose your delivery time and date.  You will then receive a reference number to identify your shipment. Clearly write the number on the Bill of Lading beside the applicable sticker. (If the shipment is collect or third party, you also need to indicate the person that authorized the guaranteed shipment.)

Guaranteed by a customized time/date

Each shipment is rated on a case-by-case basis. Please contact the Guaranteed office at 800-645-3952.
	Class codes used 1: 
	Class codes used 2: 
	Commodit y description 1: 
	Commodit y description 2: 
	Notes: 1. The guaranteed reference number must appear on the Bill of Lading for guaranteed by 
10 a.m., noon, or customized shipments. This number indicates Estes’ ability to provide 
the service. 
2. Guaranteed Service pickups made after 6 p.m. will result in an additional day of 
standard transit. 
3. Cancellation of contracted guaranteed shipments should be documented by email to timecritical@estes-express.com or by phone (800) 645-3952 and sent to the guaranteed/time critical department by 6 p.m. Eastern time on date contracted.
4. Collect guaranteed shipments must be approved by the payer. Indicate the name and phone number of the person authorizing the shipment on the Bill of Lading at the time of pickup. If the consignee does not authorize a collect guaranteed shipment, the shipper is liable for any outstanding charges. The signing of Section 7 on the BOL is not permitted under this program. 
5. All guaranteed shipments are subject to Tariff EXLA 105 Series (Rules and Regulations). See item 535 for Guaranteed Services specific tariff rules.
6. Surcharges above subject to maximum 10,000 lbs, 12 linear feet of trailer or 7 non-stackable skids. For Guaranteed Volume, or other Guaranteed Commodity Rated and Guaranteed Over-length freight shipments, please call the time critical department for rates.
	Date: 
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	Date_2: 
	Terminal_2: 
	Date_3: 


